
EXPERIENCE          RELIABILITY          COMMITTED PARTNER

MEDSERV WAS INCORPORATED IN 1974, AND 
HAS SERVED AS THE MOST SIGNIFICANT 
OFFSHORE LOGISTICAL SUPPORT PROVIDER 
FOR THE CENTRAL MEDITERRANEAN.

Since then, the strength of our brand promise means we have become 
a Partner of Choice. Our clients increasingly request our know-how and 
support outside of the Mediterranean basin. From consultancy projects 
to full facility management capability, we are today geared to follow the 
customer and provide services outside of our fully-owned, dedicated 
support bases.

HEAD OFFICE: MALTA  
 
ADDRESS:

Medserv Operations Ltd.
Malta Freeport
Port of Marsaxlokk
Birzebbugia BBG 3011
Malta

WEB: www.medservmalta.com 
EMAIL:  info@medservmalta.com
TELEPHONE:  (00356) 2220 2000
FAX:  (00356) 2220 2328

PARTNERS
OF CHOICEWe would like to thank Medserv for completing the 

operation on time without taking any safety risks. 
It is highly appreciated by all of us at Hess.

We would like to express our appreciation for 
the job that was performed. We appreciate 
Medserv efforts to accomplish the work 
within the very tight timeframe and based 
on limited documentation.

We highly commend Medserv 
for the stellar service and total 
professionalism. We wish 
we had this kind of service 
everywhere we went as life 
would be so much easier!

Our award-winning Mud Plant

Works for AGIP in 1985

The MV Toscana, represented by Medserv 
is the largest, unpropelled ship ever to enter 
Maltese Harbours

Our first base in Manoel Island, Malta



YOUR OIL & GAS
LOGISTICS
PARTNER
Dedicated specialists in oil and gas logistics 

24x7 professionally managed support bases that 
include dedicated quays, warehousing and 
storage facilities

Maintenance and repairs experts

Experienced management

Award winning Mud Plant 

HSE controlled processes

SERVING THE
OIL AND GAS 
INDUSTRY FOR
OVER 40 YEARS

EXPERIENCE
THE OIL & GAS 
INDUSTRY DEMANDS 
THE HIGHEST 
STANDARDS 
IN LOGISTICS 
MANAGEMENT

Downtime is incredibly costly, and measures to ensure this is kept to the 
absolute minimum are imperative. 

For this reason proven expertise and total reliability are prerequisites in a 
logistics service partner.

Founded in 1974 and with head offices in Malta, Medserv has provided 
logistics services and support to some of the World’s leading oil and gas 
exploration and service companies such as Hess Corporation, Saipem, 
Petrobras, Gazprom, Exxon, Schlumberger and Haliburton amongst others. 
 
Medserv plc, the Group Holding Company, is listed on the 
Malta Stock Exchange.

RELIABILITY
OUR PEOPLE

We believe our people are a 
fundamental component of our 
success story.

Their experience, knowledge, 
commitment to providing a 
stellar service and their work 
ethic are core brand attributes 
that we are both proud of, and 
that we nurture without fail.

HEALTH & SAFETY

Our safety culture and practices 
are a key component of our daily 
operations.

We have adopted international 
best practice to benchmark 
our security standard and have 
developed and implemented an 
Occupational Health and Safety 
Management System compliant 
with OHSAS 18001 standard.

We appoint an HSE management 
representative at each of our 
bases. They are responsible 
for and have the resources to 
implement our HSE policy and 
to ensure that all employees 
and contractors have adequate 
HSE awareness, skills and 
competence.

EXCELLENCE & QUALITY

Our commitment to providing 
a quality service means we will 
go the extra mile! We believe 
that prompt and engineered 
responses to clients’ varying 
requests are essential for a 
successful work relationship in 
our business. Quality does not 
mean lengthy processes and red 
tape – Quality is a commitment 
to provide our clients with 
a service that is timely and 
effective.

Medserv also obtained its 
ISO9001:2008 accreditation from 
Moody and has a documented 
Quality Management System 
fully endorsed by the company’s 
top management.

Our core strength is the proven ability to build 
long-term, value-adding business relationships 

with customers. 

Our role as a service provider is to help our clients 
succeed, to make their challenges our own and to offer 

a seamless service that enables them carry out their 
operations with minimal disruption. 

We ensure that our years of experience can provide benefit at 
every stage of our clients’ operations. With careful planning and 

close collaboration, we treat each project as unique and will work 
hard to create the best possible solution.

COMMITTED 
PARTNER

MEDSERV &
THE ENVIRONMENT

Besides a PV installation that powers the Medserv Head Office 
and base in Malta Freeport, Medserv Malta has also invested in 
a Solar Farm that produces enough solar power to provide for 
the energy needs of approximately 350 families.

       Size of system: 2.05MWp
       Number of panels: 8211 panels x 250w
       Average production: 3420MW hours per year
       Saved CO2 emissions: 2975.30 Metric tons per year

RENEWABLE ENERGY

Medserv is committed to the highest standard of health, 
safety and environmental responsibility. The company’s 
Occupational Health and Safety Management System 
complies with OHSAS 18001 for Occupational Health and 
Safety; ISO 14001 for Environmental Management; ISO 
9001 for Quality; IMGD (IMO) Code for Dangerous Goods 
Handling - with specific objectives and targets for Waste 
Management and Prevention of Pollution.
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